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 POSITION DESCRIPTION  
Kaimanaaki Tangata 

 
 

 

Taumata Korero | Hauora Hokianga Vision and Values 

Tirohanga Matua – Our Vision 

Whānau Oranga 

Kia eke rawa te taumata manaaki tāngata, manaaki 
whānau, manaaki kainga 

achieved through collaboration and service 
excellence 

Ngā Pou Matua – Guiding Principles 
To achieve our vision, we are committed to: 

• Te Tiriti o Waitangi, the founding covenant of Aotearoa 
New Zealand, 

• Equitable health and wellbeing outcomes, 

• Provision of high-quality, integrated, and holistic health and 
wellbeing services, 

• Offering a service with no cost at the point of need. 

Ngā Whainga Matua – Our Values 

 

Turanga Mahi | The Position 
 

Reports to:  Primary Healthcare Services Manager Job Status:  Permanent / Full/Part-time 

Department/Team:  Primary Healthcare Services Direct Reports:  n/a 

Delegated Financial Authority:  n/a Last Updated:  December 2025 

Position Purpose 

The Kaimanaaki Tangata role supports the wellbeing of whānau and communities by helping them achieve 
positive health outcomes. Rooted within local communities and aligned with the principles of Whānau Ora, the 
Kaimanaaki Tangata acts as a trusted connector—supporting access to information, health services, and 
community resources. 

Working under the direction of a Community Health Nurse (CHN), this role provides individual and whānau 
support, contributes to health promotion and education programmes, and assists with public health initiatives 
such as diabetes management, immunisation campaigns, and disease screening. The Kaimanaaki Tangata is an 
active member of the wider Hauora Hokianga team and plays a key role in strengthening community health and 
wellbeing. 

 

Kawenga Tikanga  | Key Accountabilities 

Key Result Area Expected Outcomes 

Primary Health and 
Community Wellbeing 

Including Recalls, 

Administration support, 

Healthy Homes, Health 

Navigating, Public Health 

• Partners with the CHN to identify community and client needs to support 
optimum health. 

• Conducts home visits and housing assessments as directed by the CHN. 

• Provides care that is respectful, responsive, and guided by patient 
preferences, values, and needs. 

• Advocates and navigates services for whānau. 

• Supports clinical teams in community clinics to ensure efficient workflows. 

• Accurately communicates and documents patient information in My Practice. 

• Assists CHNs with recall management. 

• Ensures infection prevention and control measures are followed at all times. 

• Ensures appropriate measures are in line with infection control measures. 
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Child and Adolescent 
Health 

Including Before School 

Checks, Child Restraints, 

School Visits, Dental Health 

and Car Restraints 

• Supports CHNs to deliver services for tamariki and their whānau. 

• Helps whānau access Well Child Tamariki Ora services. 

• Assists CHNs with identifying children eligible for immunisations. 

• Supports Well Child Tamariki Ora events such as B4 School Checks. 

• Works collaboratively with CHNs to deliver health promotion activities and 
community events. 

• Conducts regular weekly visits to schools and Kōhanga Reo, reporting any 
health concerns and promoting oral health and infection prevention. 

Aged Care and Vulnerable 
Population 

Including Day Centre 
Activities, Vulnerable 
Elderly, Welfare Visits 

• Organises day-care activities that promote independence and social 
connection for kaumātua. 

• Carries out welfare checks for vulnerable clients as required by the CHN. 

Health Promotion 

Including Breast Screening, 
Hine Kopu, Oral Health, 
Population Health, 
Smoking Cessation, Hapu 
mama – Safe sleep, Breast 
Feeding 

• Assists with planning and delivering health programmes targeting disease 
prevention, health education, and healthy lifestyles. 

• Supports initiatives in areas including: 

• Oral health 

• Hine Kōpu  

• Road safety and car restraints 

• Smoking cessation 

• Hapū māmā support including safe sleep and breastfeeding 

Accountability and 
Reporting 

• Participate in ongoing training and development, including progressing 
toward a Level 4 Certificate in Health and Wellbeing or equivalent. 

• Provide regular reporting on activities to contribute to community health and 
wellbeing outcomes. 

• Attend and actively participate in required hui, including; team hui, whānau 
hui and interagency meetings. 

Health, Safety and 
Wellbeing  

• Demonstrate a good understanding of health and safety in the healthcare 
environment. 

• Manage own personal health and safety, and respond appropriately to 
workplace hazards, incidents, and risks. 

• Ensure own and others’ safety at all times. 

• Comply with relevant safety legislation, policies, procedures, safe systems of 
work and event reporting. 

• Report incidents, accidents, and near misses promptly. 

 

Kawenga Matauranga | Knowledge, Skills and Experience 

Qualifications and Job Requirements 

• Level 3 Certificate in Health and Wellbeing, Health Promotion, or equivalent—or willingness to work 
toward this qualification. 

• Full and current driver’s licence. 

 

Knowledge, Skills and Experience 

• Strong understanding of, and connection to, the local community including whānau, marae, and 
community groups. 

• Demonstrated experience in community activities and the ability to motivate and engage others. 

• Familiarity with tikanga Māori. 

• Commitment to supporting clients to achieve positive health and wellbeing outcomes. 

• Non-judgmental, empathetic, and respectful approach to all people. 

• Effective communication and motivational skills. 

• Ability to support others in problem-solving. 
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• Reliable, trustworthy, and able to serve as a positive role model. 

• Good planning and organisational skills. 

• Commitment to accurate and timely documentation. 

• Understanding of equity and respect for the social, cultural, and spiritual values of others. 

• Ability to maintain strict privacy and confidentiality. 

• Understanding of, or willingness to develop knowledge and engage with Te Ao Māori - Tikanga, Kaupapa, 
Te Reo and Rongoā.  

• Understanding of the significance of and obligations under Te Tiriti o Waitangi, including how to apply Te 
Tiriti principles in a meaningful way in your role. 

 

Kawenga Whanaungatanga| Relationships 
Your place in Hauora Hokianga 

 

Key Internal Relationships 

• Primary Healthcare team 

• Community Nursing team 

• Other managers and staff 

 

Key External Relationships 

• Clients, whānau and individuals from the 
community 

• Community / School Groups

 

Tuhinga Whakaae | Acknowledgement and Approval 

Organisational Requirements 

Employees are expected to support the aims and objectives of Hauora Hokianga through: 

• Understanding and implementation of Hauora Hokianga’s strategic plan and objectives. 

• Being aware of and adhering to Hauora Hokianga’s policies and procedures. 

• Participating in quality and continuous improvement. 

• Demonstrating a commitment to our organisational shared values. 
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Key responsibilities and accountabilities for this position should not be considered definitive. Accountabilities and 
outcomes may be added, deleted or modified, in consultation with staff as necessary. Knowledge, skills and 
experience required will be reviewed in line with performance review and development process unless required 
earlier. 

 

Employee Signature:  ___________________________________  Date:   _________________________  

Manager Signature:   ___________________________________  Date:   _________________________  

 

 


