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Havora POSITION DESCRIPTION

Hokianga . o
TR Kaihautu Manaaki Kainga
H:mﬂ:\ga Home Based Support/NASC Team Leader

Taumata Korero | Hauora Hokianga Vision and Values

Tirohanga Matua — Our Vision Nga Pou Matua - Guiding Principles
Whanau Oranga To achieve our vision, we are committed to:
Kia eke rawa te taumata manaaki tingata, manaaki e  Te Tiriti o Waitangi, the founding covenant of Aotearoa

New Zealand,
e  Equitable health and wellbeing outcomes,
achieved through collaboration and service e Provision of high-quality, integrated, and holistic health and

excellence wellbeing services,
e Offering a service with no cost at the point of need.

whanau, manaaki kainga

Nga Whainga Matua — Our Values

. . .
Rangatiratanga Manaakitanga Whanaungatanga Wairuatanga
leadership role modelled at all expressed by extending created through shared experiences enhanced by celebrating
levels that supports self respect, humility, kindness and working together, demonstrated by identity and uniqueness that
determination over one's health and honesty effective relationships and promotes a culture of

and wellbeing collaboration holistic wellbeing

Turanga Mahi | The Position

Reports to: Primary Healthcare Services Manager Job Status: Permanent / Full-time
Department/Team: Primary Healthcare Services — Home Support  Direct Reports: n/a

Delegated Financial Authority: n/a Last Updated: September 2025

Position Purpose

The purpose of the Home Based Support/NASC team leader position is to provide day-to-day operational
leadership for Home Support team. This position will coordinate and assist with supervision and leadership to the
community-based Support Workers and Needs Assessor to ensure safe holistic person-centered support is
delivered to clients to enable them to live to their potential whilst living in their own homes.

Kawenga Tikanga | Key Accountabilities

Key Result Area | Expected Outcomes

Team Leadership e Provide day to day oversight and leadership of the Home support and NASC team

e Support the building of a culture that encompasses teamwork, efficiency,
productivity and clinical effectiveness, while encouraging personal responsibility and
accountability

e Supervision of Coordinator & Home base Support team:

e Demonstrates leadership in a patient and family / whanau-focused approach to
health care

e Establish clear accountabilities, expectations and performance standards with direct
reports and ensures regular performance management and development occurs

e Promptly address concerns relating to the performance of team members so an
appropriate support/development plan can be put in place

e Develop and maintain resources that support effective delivery of the service
including summary of roles and responsibilities.
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Maintain relationships with primary and secondary partners and providers that
supports coordination of health and social services.

Contribute to the development of standards of practice, policies and protocols that
affect clinical practice and improve patient care.

Provide regular updates/communication to your team and managers so they are
kept informed on key issues and changes in their workplace

Undertake recruitment and induction activities as required

Provide guidance/support and oversight for student placement

Team Coordination

Effectively manage staffing, to ensure provision of adequate cover

Ensure the workflow and service provision is managed effectively to enhance the
smooth running of the

Co-ordinate time sheets for payroll in a timely manner

Operational
Management

Lead and actively contribute to team meetings

Represent and advocate for the Home support and NASC team whilst maintaining a
strategic perspective

Ensure medical supplies and consumables are purchased within budget and in
reasonable quantities

Assist with maintenance of the equipment log and ensure faulty equipment is
repaired or replaced

Assist with and prepare for audits as required

Service
Coordination

Ensure that service coordination occurs after the completion of a support needs
assessment.

Provide a range of options in partnership that reflect the client’s choice and
resources when performing service coordination.

Ensure that a transparent decision-making process that promotes equity, fairness
and equal access to services is implemented for eligible persons.

Develop a support plan that meets the needs as identified and prioritised by the
client/whanau/family ensuring that options and solutions are within the relevant
criteria.

Ensure providers understand and implement service coordination information
requirements.

Document any outcomes that cannot be met, including gaps arising from the lack of
acceptable service options.

Prioritise access to publicly funded services and ensure that the support package is
cost effective, affordable and equitable and can be provided within the defined
budget.

Implement support plan.

Contribute to the multidisciplinary review of consumer/tangata whaiora care, and
ensure regular reviews against agreed goals are completed, documented, and that
quality improvement is actively pursued.

Contribute proactively to discharge/transition planning.

Training &
Development in
consultation with
the Workforce
Development Lead

Build team capability through coaching and mentoring

Undertake regular training needs analysis for your team to ensure individuals are
trained to the required level of competency

Provide opportunities and encourage staff to participate in professional
development; organise appropriate teaching sessions

Ensure adequate resources are available for individuals to engage in professional
development

Reporting and
compliance

Prepare progress reports on service delivery, offering recommendations for
improvement.

Stay abreast with relevant policies, procedures, and legislative requirements to
ensure all services align with them.
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Health, Safetyand | ¢ Demonstrate a good understanding of Health and Safety in the healthcare
Wellbeing environment.

e Manage own personal health and safety, and takes appropriate action to deal with
workplace hazards, accidents and incidents.

e Comply with relevant safety legislation, policies, procedures, safe systems of work
and event reporting.

e Seeks to prevent potential hazards in the work environment.

e Report all incidents/accidents, including near misses in a timely fashion.

e Knows locations and current functioning of emergency equipment.

e Makes prompt arrangements for structural and equipment defects to be repaired.

Kawenga Matauranga | Knowledge, Skills and Experience

Qualifications

Registered Nurse with current Annual Practicing Certificate

Relevant Post Graduate/Masters Qualification (or working towards in agreed timeframes)
Proficient/Expert RN PDRP (desirable)

Proficient in Community & Palliative Care InteRAI (desirable)

Current driver’s licence

Knowledge, Skills and Experience

Understanding of the significance of and obligations under Te Tiriti o Waitangi, including how to apply Te
Tiriti principles in a meaningful way in your role.

Understanding of, or willingness to develop knowledge and engage with Te Ao Maori - Tikanga, Kaupapa,
Te Reo and Rongoa.

Demonstrated knowledge and understanding of Maori culture and issues affecting Maori communities
and whanau.

Previous experience or training in successfully leading, motivating and developing a team

A good understanding of community/primary care services

Approachable, with excellent people, communication and relationship management skills

Well organised and resilient with the ability to manage a high workload, deliver quality work within tight
timeframes, and work under pressure

Ability to engage and collaborate with a wide range of stakeholders and community.

Well-developed written and verbal communication skills including technical writing.

High computer skill level including patient record management systems and the Microsoft Office suite, in
particular Word, Excel, and Outlook.

Effective time management skills with a forward-looking perspective that allows for contingencies and
evolving situations.

Commitment to clear and effective documentation of essential information and processes.

Commitment to improving quality standards in own area of expertise.

Committed to a collaborative approach and able to adapt to a high level of synergy amongst different
team members and teams in the organisation.

A strong customer service focus with a patient centric approach

A good sense of humour

Sound judgement, with good problem solving and decision-making skills

Consistently models the right behaviours and values and acts with integrity

Good general IT and report writing skills

Knowledge of relevant New Zealand legislation

Recognises patient rights to be treated as an individual and with equity, including a sound understanding
of and respect for the social, cultural and spiritual norms of others.

Ability to act with sensitivity regarding rights to privacy and confidentiality.
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Kawenga Whanaungatanga| Relationships

Your place in Hauora Hokianga

Primary Healthcare
Services Manager
| 1 I 1
COMMUNITY MURSING KAIMANAAK]I TANGATA CANCER CARE HEALTH PROMOTION HOME SUPPORT
|_ - ome Suppol
Community Nurse Kaimanaaki Kaimanaaki Service / Primary
Team Leader Tangata Cancs_r Care Tangata Health Healthcare
Coordinator Promotion Administrator
|| Community Health
Nurses Kaimanaaki Tangata LYNKZ
o Cancer Care Programme Home Support
Registered Nurse Coordinators Workers
Prescribing
= School Nurse
|| Registered Nurse
Graduate
b Enrolled Nurse
Key Internal Relationships Key External Relationships
e Primary Healthcare team e Clients, whanau, groups and individuals from the
e Hospital services team community
e Home Support Workers e Primary Health Organisations
e Other managers and staff e Community agencies

Tuhinga Whakaae | Acknowledgement and Approval

Organisational Requirements
Employees are expected to support the aims and objectives of Hauora Hokianga through:

e Understanding and implementation of Hauora Hokianga's strategic plan and objectives.
e Being aware of and adhering to Hauora Hokianga’s policies and procedures.

e Participating in quality and continuous improvement.

e Demonstrating a commitment to our organisational shared values.

Key responsibilities and accountabilities for this position should not be considered definitive. Accountabilities and
outcomes may be added, deleted or modified, in consultation with staff as necessary. Knowledge, skills and
experience required will be reviewed in line with performance review and development process unless required
earlier.

Employee Signature: Date:

Manager Signature: Date:
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