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POSITION DESCRIPTION  
Te Reo Position Title TBC 

Same Day Virtual Triage Clinician 
 
 

 

Taumata Korero | Hauora Hokianga Vision and Values 

Tirohanga Matua – Our Vision 

Whānau Oranga 

Kia eke rawa te taumata manaaki tāngata, manaaki 
whānau, manaaki kainga 

achieved through collaboration and service 
excellence 

Ngā Pou Matua – Guiding Principles 
To achieve our vision, we are committed to: 

• Te Tiriti o Waitangi, the founding covenant of Aotearoa 
New Zealand, 

• Equitable health and wellbeing outcomes, 

• Provision of high-quality, integrated, and holistic health and 
wellbeing services, 

• Offering a service with no cost at the point of need. 

Ngā Whainga Matua – Our Values 

 

Turanga Mahi | The Position 
Reports to: Clinical Director    Department/Team: Medical 

Job Status: Fixed Term, Part Time (0.5 FTE)  Direct reports (if applicable): n/a 

Delegated Financial Authority (if applicable): n/a Last updated: August 2026 

 

Position Purpose 

The purpose of the Same Day Virtual Triage Clinician position is to participate in delivery of Hauora Hokianga's 
Same Day Virtual Triage Service, providing timely clinical assessment, triage, advice, and management of patients 
presenting with urgent same-day health needs. 

The role supports improved access to care by ensuring patients receive the right care, at the right time, through 
virtual assessment, clinical decision-making, and coordination of appropriate follow-up services. The position 
contributes to improved patient outcomes, reduced delays in accessing care, and more effective use of primary 
and urgent healthcare services. 

This is a virtual role and may be undertaken remotely from any location within New Zealand. The role requires 
the incumbent to have a reliable internet connection and a private workspace suitable for confidential clinical 
consultations. 

 

Kawenga Tikanga | Key Accountabilities 

Key Result Area Expected Outcomes 

Same Day Clinical 
Triage 

• Conduct virtual clinical assessments of patients presenting with same-day 
healthcare needs. 

• Assess clinical urgency, risk, and care requirements using advanced clinical 
judgement. 

• Develop management plans and provide treatment, prescribing, referrals, recalls, 
and follow-up as appropriate. 
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• Determine the most appropriate care pathway, including virtual management, 
primary care appointments, community services, urgent care attendance, or 
hospital referral. 

• Support inbox management.  

• Facilitate timely responses to repeat prescription requests. 

• Maintain accurate, timely, and comprehensive clinical documentation. 

• Support continuity of care through effective communication with patients, 
whānau, and healthcare providers. 

Clinical Leadership • Participate in the delivery and day-to-day operation of the Same Day Virtual Triage 
Service. 

• Promote consistent and effective triage processes and clinical decision-making. 

• Identify opportunities to improve patient access, service effectiveness, and patient 
experience. 

• Contribute to service development, evaluation, monitoring, and reporting activities. 

Collaboration 
and 
Coordination 

• Work collaboratively with GPs, Nurse Practitioners, nursing teams, urgent care 
clinicians, community health teams, and other multidisciplinary providers. 

• Facilitate timely referrals and coordination of care across services. 

• Support integrated care and effective communication between providers and 
services. 

• Assist with inbox management and prescription requests 

Virtual Service 
Delivery 

• Deliver safe, effective, and patient-centred care using approved virtual consultation 
platforms. 

• Maintain patient confidentiality, privacy, and information security when working 
remotely. 

• Ensure reliable technology and internet connectivity are maintained to support 
service delivery. 

• Contribute to the ongoing development and improvement of virtual models of care. 

Quality • Deliver care in accordance with professional standards, organisational policies, and 
clinical guidelines. 

• Participate in quality improvement, clinical governance, and audit activities. 

• Monitor and manage clinical risk appropriately. 

• Support equitable access to care and culturally safe practice. 

Health, Safety and 
Wellbeing  

 

• Demonstrate a good understanding of Health and Safety in the healthcare 
environment. 

• Manage own personal health and safety, and takes appropriate action to deal with 
workplace hazards, accidents and incidents. 

• Comply with relevant safety legislation, policies, procedures, safe systems of work 
and event reporting. 

• Seeks to prevent potential hazards in the work environment. 

• Report all incidents/accidents, including near misses in a timely fashion. 

• Knows locations and current functioning of emergency equipment. 

• Makes prompt arrangements for structural and equipment defects to be repaired.  

 

Kawenga Matauranga | Knowledge, Skills and Experience 

Qualifications 

General Practitioner Applicants 

• Vocational registration with the Medical Council of New Zealand. 
• Current Annual Practising Certificate. 
• Experience in primary care and clinical triage. 

 

Nurse Practitioner Applicants 
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• Registration as a Nurse Practitioner with the Nursing Council of New Zealand. 
• Current Annual Practising Certificate with prescribing authority. 
• Experience in advanced clinical assessment and primary care practice. 

 

Knowledge, Skills and Experience 

• Demonstrated experience managing acute and urgent presentations, with strong clinical assessment, 
diagnostic, risk assessment and decision-making skills. 

• Ability to work autonomously while effectively prioritising workload, managing competing demands and 
making timely clinical decisions. 

• Experience delivering care through telehealth, virtual consultations or telephone triage, with the ability to 
work effectively in a remote environment using digital technologies. 

• Excellent communication, relationship-building and collaborative practice skills, with a patient and 
whānau-centred approach to care. 

• Commitment to delivering equitable, culturally safe healthcare that recognises patient rights, respects 
diversity, and responds appropriately to the social, cultural and spiritual needs of individuals and whānau. 

• Understanding of Te Tiriti o Waitangi and Māori models of health, with the ability to apply Te Tiriti 
principles in practice. Experience working with Māori communities and whānau-centred models of care is 
desirable. 

• Sound understanding of privacy, confidentiality and professional obligations in the delivery of healthcare 
services. 

• Experience using My Practice, Indici or similar clinical management systems. 

• Commitment to continuous improvement, service development and innovation. Experience leading or 
developing new models of care is desirable. 

• Rural health experience is desirable. 

• Demonstrates empathy, professionalism and a commitment to high-quality patient care. 

 

Kawenga Whanaungatanga| Relationships 
Your place in Hauora Hokianga 

 

Key Internal Relationships 

• Clinical Director 

• Medical Team 

• Urgent Care Team 

• Administration and Coordination staff 

• Managers and other staff 

Key External Relationships 

• Patients and whānau 

• Te Whatu Ora Services 

• Specialist Services 

• Community Health Providers 

• Ambulance and Emergency Services 

 

Tuhinga Whakaae | Acknowledgement and Approval 

Organisational Requirements 

Employees are expected to support the aims and objectives of Hauora Hokianga through: 

• Understanding and implementation of Hauora Hokianga’s strategic plan and objectives. 

• Being aware of and adhering to Hauora Hokianga’s policies and procedures. 

• Participating in quality and continuous improvement. 

• Demonstrating a commitment to our organisational shared values. 

Hospital Services 
Manager

Urgent Care 
Nursing

Clinical Director

Same Day Triage 
Clinician

Medical Officers / 
GPs / RHM

Nurse 
Practitioners

Clinical Support 
Manager

Medical 
Reception
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Key responsibilities and accountabilities for this position should not be considered definitive. Accountabilities and 
outcomes may be added, deleted or modified, in consultation with staff as necessary. Knowledge, skills and 
experience required will be reviewed in line with performance review and development process unless required 
earlier. 
 

Employee Signature:       Date:    

 

 

Manager Signature:       Date:  

 

 


